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29 November 2007

Dear Colleagues 

Re:
Retinal Screening – Population of Provider Database
You will know that the LMC Limited has put a lot of work into ensuring that Diabetic Retinopathy Screening meets the national standards.  In South and West Hertfordshire  screening to date has fallen far short of these national standards.  We are therefore very pleased to hear that there has been a lot of work at PCT and Provider level, with some involvement by PBC Groups also, which has resulted in an annual screening programme for diabetics starting on January 1st, focussing initially on those that are yet to have any screening at all.  
Quite clearly, in order for this programme to start, there has to be a populated database of diabetics.  We have been told by Janet Lewis from the Provider Service that the server for this database is to be delivered during this week, and subsequently populated during early December.  

Releasing Patient Identifiable Information

The mechanism of population of this server depends entirely on GPs giving the information to the Provider Service through a MIQUEST interrogation of their clinical systems.  This mechanism of handing this information to the Provider Service has been sanctioned nationally by the Patient Information Advisory Group (PIAG).  Further, in order to prevent unnecessary blindness, it is essential that the Provider Service receive as much cooperation as possible.  
All the same, we understand that some practices are reluctant to release patient identifiable information to the PCT for this purpose without seeking express consent from the patients individually to permit their details to be passed on to the PCT. Caldicott advice and advice of the MDU is that express consent should be sought of the patients before them being added to a database in this manner.  Should your practice be one of these we would encourage you to send a letter to your diabetic patients requesting that they inform you if they do not wish to have their name passed to the Provider Service for the purposes of this screening otherwise you will assume that they give their consent.  It is essential that any such letter explains that Diabetic Retinopathy remains the commonest cause of blindness in this country, and can be prevented by early treatment of eye disease detected by screening and, therefore, you strongly encourage them to have screening.
We would suggest you request that any patients who do NOT wish to have their details forwarded should let you know within (for example) two weeks of receiving the letter. You can then allow the MIQUEST-generated search result to be passed on to the PCT (having removed any dissenters).

You will still be clinically and contractually (DM21 of QoF) required to ensure that any dissenting patients are offered appropriate retinopathy screening.

Yours sincerely
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